Type of membership card

1.Maple card membership

2.Silver Maple card membership
3.Golden Maple card membership

4.Supreme Wang Fu card membership
All Maple Palace Hotel's member hotels and vacation product card members can enjoy the following rights respect dignity

1.To enjoy the gift not only by domestic Pu 'er tea, Tea Master Mr. ZouBingliang as the head of the Gulf of Yunnan tea factory for maple VIP custom produce "old comrades" collection, or Discount. 

2.In any hotel lobby bar of us, can enjoy green tea or lemon water complimentary, membership can invite two friends enjoy preferential. 

3.When we have any vacation product preferential activities, we will send message or by telephone to tell you.
4.Enjoy the "Maple VIP" brand of all relevant product categories of priority order right, such as hotel services, room reservations, reservations, booking and other services SPA service product categories products etc..

5.When you reach a certain amount of consumption in a certain period of time (the following will detail), membership card will get you have to upgrade. Such as rose to the highest hotel personal membership card level (both Imperial Palace membership card). Maple VIP membership management service center will be the other forms of reward value.
Maple Leaf VIP categories and preferential policy

1.Members of integral management incentives cardholders can enjoy every year accumulated integral award, member preferential and issued by the hotel are all kinds of consumer information,

2.In the hotel consumption per RMB yuan can get bonus points.

3.Can invite less then two friends together to enjoy the membership privileges, namely; show the valid membership card can also ordered room to three, ordering two seats (10 seats within a person sitting for standard)

Maple VIP value enjoy plan

1.All awards and gift products and services, cannot be redeemed for cash, or the against the other consumption amount, can not be accumulated in the integral.

2.Use all the awards and gift products and services, please pay attention to the use of the scope and duration specified time span.

3.The Maple Membership interpretation is defined as VIP weekend Friday\Saturday every week.

4.The maple on legal holiday defines the holidays is in the people's Republic of China Regulations; New year's day, Spring Festival, Tomb Sweeping Day, Labor day, Mid Autumn Festival, National day. Then, the holiday time according to the official announced.

Maple VIP membership card issued regulations

1.Identity all the content and regulations about the Membership Handbook.,3.The validity of the VIP card is 12 months away (note, a membership card from the date of entry ,maple card members, within 30 days, the cumulative score up to 5000, will enjoy VIP Silver Maple card )

4.The VIP card, integral thirty days were to break through 10000 points, according to the integral management approach, I will be rewarded. (Written award show)

5.Report the loss and fill the card: (see the "Maple VIP membership Handbook"

6.Supplementary card shall not change name and identity card number.

To complete the formalities
1.Fill in the application form, with the relevant procedures to Palace Hotel management group hotel front office for admission procedures.

2.A person can only have one card, and limit your card or other relevant laws and regulations of the People's Republic of China stipulated valid documents together. The transfer is invalid

3.In order to ensure and maintain the interests of the members, the applicant must truthfully fill in registration form, confirm to abide by the "Maple VIP membership Handbook".

The use of rules

1.Membership in the consumer with discount, please show at the time of payment card, in order to calculate the cumulative consumption and integral.

2.If cardholder information there is any change, must be timely to the Hotel VIP membership management center doing change procedures, otherwise, the responsibility borne by the cardholder.

The rights of members

1.Member need to show your card before check in.

2.Stored value card membership can not deposit when check in, ard after deducting the consumption money directly in the card, has the right to request the hotel print consumption details.

3.Regular staff visits and festival warm greetings

4.When we holding lucky draw, the time we will tell you.

5.We also have membership activities,

6.You can get a gift when your birthday(except ordinary membership)

7.Can enjoy new service plan (except ordinary membership)

8.Except weekend or hotels have another special things, the silver maple member check out can delay to 1:30 in the afternoon.

The obligations of membership

1.When the stored value card balance less than RMB500 yuan must immediately recharge, otherwise all the membership right can not enjoy ( one-time charge shall not be less than 20% of the total amount of the original card value)

2.When the member consumption balance is not enough, must be in cash balance, and then immediately apply for recharging procedures.

3.If found fake forger, will be reported to the public security organ, and shall be prosecuted for criminal responsibility

4.Members shall comply and maintain the "Maple VIP membership Handbook" articles and content

Supplementary articles

1.Any violation of "Maple VIP membership Handbook" the provisions of the Constitution and content, we shall cancel its membership.

2.The membership card only can use in the hotels of Maple Hotel, if has the special price room, enjoy a variety of Preferential Agreements, special dishes, banquet room, team meeting consumption, can not enjoy another discounts.

3.The hotel has the right to abolish the interpretation of "Maple VIP membership Handbook" in the articles of the terms and procedures, have the right to make decisions and the right to interpret any situation 

I have read the above terms, and according to the articles of association of the voluntary

Signature  
Card Number
Date
